LIFETIME SIGN &
LIFETIME LABOR WARRANTY

Lifetime Sign Face Warranty
Sign faces and vandal covers are guaranteed against fracture or perforation for the lifetime of the purchasing
organization. Damage from, or coincident to, the destruction of the sign cabinet is not covered under this
warranty. Damage caused by gunshots is not covered. Incidental scratching which may occur during shipment
is considered acceptable when not clearly noticeable 10 feet from the sign faces.

Sign Cabinet, Frame & Supports - Lifetime Workmanship Warranty
The sign is warranteed to withstand 125mph winds. Our unitized cabinet, its frame and the supports are
guaranteed for the lifetime of the purchasing organization against faulty workmanship or defective
materials, provided surfaces are cared for according to Signs Plus Owner’s Guide!

Lifetime Electrical Warranty
Signs Plus will, at its option, for the lifetime of the purchasing organization, repair or replace
malfunctioning electrical components that result from faulty workmanship or defective materials. Warranteed
electrical components include: Ballasts, lamp sockets and photo electric cells. Fluorescent lamps are
excluded.
Lifetime Labor Warranty

From the date of sign delivery, Signs Plus will, at its option, for the lifetime of the purchasing organization,
cover the cost of labor for malfunctioning components that result from faulty workmanship or defective
materials. Warranteed labor components include: Ballasts, lamp sockets and photo electric cells. Labor is
excluded on sign faces, vandal covers and their components.

Electronic Message Center - 60 Month - 5 Year Warranty
Signs Plus passes through all warranties granted by the manufacturer. LED Displays and the associated
products shall be free from defects in material and workmanship for a period of 60 months from the date of
purchase. Customer is responsible for on-site labor. Request support document W08.

Painted Surfaces
All metal painted surfaces are warranteed against chipping, peeling, fading and rusting provided surfaces are
cared for according to Signs Plus Owner's Guide! Exterior decorative utensils and other non-face decorations
are warranteed against mischievous vandalism-type fracture for a period of 2 Years.

Shipping Claims
Should your sign be damaged during shipment, accept delivery and register your claim immediately with the
carrier. Please notify us within 10 days of damage incurred during shipping. Authorized repairs will ensure full
coverage for the complete term of the warranty. Federal transportation statutes state that title to the sign passes
to the purchasing organization at the time of delivery to the freight carrier.

Reporting Requirements
To secure repairs or replacement of faces or components under the terms of this warranty, Signs Plus must be
notified within 10 days of damage or failure. Photographs or inspection by an authorized agent of Signs Plus
may be required.

About This Warranty

Service to your sign, with the singular exception of lamp replacement and regular cleaning and maintenance,
without prior authorization by Signs Plus automatically voids the protection available under this warranty.
Damage incurred during installation, other than by the agents of Signs Plus, is not covered under warranty.
This warranty is exclusive and in lieu of all other warranties whether written, oral, or implied - including any
warranty of merchantability or fitness for purpose. Customer is responsible for shipping costs on warranteed
components. This warranty is non-transferable.
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